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Dear Commercial Partner,
I am delighted that you are interested in our company and that I am able to provide you 
with an insight into our service spectrum over the following pages.

We are a family business - already in its second generation - active in the design and manufacture 
of industrial heat treatment systems. This is a really “hot” area that lies very close to our hearts. The 
company is my life and my passion. For me, designing is a profession and a vocation, rather than 
“work” in the conventional sense.

I am delighted when our customers are fully satisied with our work. That is our primary objective. 
That is why I place the highest of demands on my team, and above all on myself. Working together 
with our highly qualiied specialists we develop accurately detailed, optimum solutions with precision for 
our customers – above all in relation to leading-edge products and innovative concepts. 
In doing so we always ensure that all elements originate from a single source - namely us! 
We “experience” our work anew every day and we would be delighted to convince you of our company. 
Yours,    

Jörn Rohde
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Planning / design / optimisation 
 
Planning is at the heart of every project. We therefore spend an extensive proportion of time on 
this, examining each individual detail in close cooperation with our customers. We are able to 
handle tailored requests and short-term changes at any time. Because features of our company 
structure are the short reaction routes and the expert points of contact. We place extensive 
value on high quality work instruments, which play a vital role in the design of our products. 
The design of our systems naturally also takes place on the basis of state-of-the-art 3D CAD 
and CAE software. Incidentally, we also improve a wide range of modules within the framework 
of maintenance and service work, so that your systems will remain in line with leading-edge 
technology for many years.
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Production / installation

We place emphasis on our location in Germany and our quality seal „Manufactured in Germany“. 
As such, our production takes place in Germany exclusively. We also place this demand on our 
suppliers. We procure supplier parts exclusively from qualiied specialist companies, who develop 
and manufacture their products in Germany. And because we place our topmost priority on 
technically faultless work, when it comes to our personnel we place great value on long-term 
company ties - particularly when it comes to our highly qualiied specialists. Due to this degree 
of continuity and extensive reliability we have set qualitative standards that our customers value 
and can expect of us.
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Maintenance / customer service

The end of a project is always just the beginning for us. We consider our customer service 
to be the foundations for long-term, successful cooperation. Professional maintenance of the 
systems is just as much a part of service to us as rapid, customer-orientated problem-solving, 
in order to avoid operational downtimes. We are able to solve many problems eficiently and 
quickly through remote maintenance. However, our specialist personnel are available at all 
times to carry out direct fault rectiication on site. Because dependability is a top priority for us. 
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R&D

Our company is intent on constantly remaining one step ahead. We maintain an overview of 
the market and keep up-to-date with the latest trends. Our experienced team of engineers, tech-
nicians and specialists works constantly on innovative developments and solutions that are 
optimally tailored to the needs of our customers.  
We have been working with universities and higher education institutes for years, and beneit 
greatly from synergies. We are not satisied with the latest in engineering practice! We want to 
inspire with innovations and work on this – every day! 
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Retort pit furnaces

Our retort pit furnaces set the in-
dustrial benchmark in this seg-
ment. Batch weights from just a 
few kilograms up to many hundreds 
of tons can be processed by our sys-
tems. We are also happy to develop 
an individual solution tailored to 
your product.

Retort chamber furnaces

Our systems are used in commercial 
heat treatment shops, for process 
development and in production facili-
ties, e.g. for the manufacture of high 
technology goods. We deliver our 
standard designs as well as individu-
ally tailored solutions according to the 
customary high Rohde quality.

Salt recovery units 

Our salt recovery units  are designed 
for recovering quench salt, whilst 
simultaneously disposing of washing 
water. In this way we not only save 
you disposal costs, we also facilitate 
the reuse of your clean quench salt.

Accessories

In addition to our economical welded fan 
wheels, we also offer all of the wearing 
and replacement parts required for your 
industrial heat treatment system – many 
of which are in stock. This not only saves 
time but also keeps your stock levels to a 
minimum.
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